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Enhance Microsoft Teams by
integrating advanced
communication tools such as
reliable calling, SMS, fax, and
analytics—all without the need for
a Teams Phone license. This
solution streamlines workflows
and boosts productivity by
bringing essential communication
features directly into the Teams
platform.
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Microsoft Teams is a leading platform for business collaboration, but its
built-in communication features can fall short for teams that need more
advanced capabilities. By integrating reliable calling, SMS, fax, and
contact center tools directly into the Teams experience, this solution
empowers businesses to communicate more effectively without requiring
a Teams Phone license.

Whether your team is remote, on-site, or hybrid, this integration ensures
seamless communication and collaboration with tools designed to
enhance productivity and simplify workflows—all within the Microsoft
Teams environment you already know and trust.




Microsoft Teams

Microsoft Teams is one of the fastest-growing business applications, trusted by over 500,000 organizations worldwide. By combining
Teams with our cloud-based phone system, you can streamline communication, simplify IT management, and boost productivity.
This integration creates a unified platform that ensures your team stays connected, whether in the office, at home, or on the go.

Flexible Communication

Our Microsoft Teams integration prioritizes flexibility, reliability, and mobility. It allows your team to communicate seamlessly across
all devices—desktop, mobile, or tablet—ensuring they’re always connected. With consistent call quality and customizable settings for
users or groups, the solution adapts to your business needs, empowering your team to collaborate effortlessly from anywhere.

Key Features:

SMS and MMS Integration - Enable SMS and MMS capabilities
directly in Microsoft Teams with UnitedCloud, offering
functionality Microsoft doesn’t natively provide. Communicate
easily with customers and teams via text messaging.

Unified Messaging in One Platform - Simplify your workflows
with calling, SMS, and fax, integrated directly into Microsoft
Teams. This feature streamlines cross-channel communication,
keeping everything in one familiar and efficient platform..

Customizahle User Access - Deploy calling features to select
users or groups, giving you the flexibility to tailor the solution to
your business needs.

Cloud-Based Reliability - Enjoy seamless cloud calling
capabilities without needing a Microsoft Teams Phone license.
This integration makes communication smooth, efficient, and
cost-effective.

Advanced Calling Features - Unlock a range of features like 3-
digit dialling, call recording, SMS messaging, and contact center
tools—enhancing Teams with capabilities not available on its
own.

Discover how our Microsoft Teams integration can revolutionize your team’s communication, improve workflows, and enhance
productivity—all within one unified platform. With advanced features like reliable calling, SMS, fax, and real-time analytics, this
solution is designed to keep your team connected and efficient, no matter where or how they work. Transform the way your business
communicates and collaborates with a seamless integration that’s built to scale with your needs.





